The purpose of the study, which was conducted as a survey using a descriptive method, was to explore school managers' interpersonal communication skills in Turkey. The data were collected from teachers and managers working in Kindergartens, Primary Schools, Anatolian High Schools, and Vocational and Technical High Schools in the province of Antalya, Turkey via the "Interpersonal Communication Skills Questionnaire" consisting of 22 items designed with fivepoint Likert scales, ranging from strongly disagree to strongly agree. The population of the research consisted of 11690 teachers and managers working in these schools. A total of 1441 questionnaires were responded. After the invalid questionnaires were eliminated, 1284 questionnaires were included in the analysis. In order to determine the views of both managers' and teachers' means, frequencies, standard deviations, two kinds of parametric tests, independent samples t-test and one-way ANOVA, were utilized. Consequently, school managers' communication skills in empathic sensitivity, reflective listening and feedback and creating positive communication climate seem to have a satisfactory level in the current state. This is hopeful in that this is likely to mean that they engage in new communicational techniques and technologies for their personal and professional development.
1. What are the views of school managers and teachers about their interpersonal communication skills in relation to their position? 2. How do school managers' views differ about their interpersonal communication skills by means of gender, education background, seniority and school type variable? 3. How do teachers' views differ about school managers' interpersonal communication skills by means of gender, education background, seniority and school type variable?
METHOD
This research was conducted as a survey using a descriptive method in order to ascertain the views of school managers and teachers about school managers' interpersonal communication skills in Turkey. 2016 , Vol. 6, No. 8 ISSN: 2222 18 www.hrmars.com
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Population and Sample
In this research, the data were collected from Kindergartens, Primary Schools (consist 1-8 grades), Anatolian High Schools, and Vocational and Technical High Schools in the province of Antalya, Turkey. The population of the research consisted of 11690 teachers and managers working in these schools. The sample size to represent the universe of 11690 teachers and managers with 5% margin of error and 95% confidence level is at least 372 persons (Krejcie and Morgan, 1970, p.608; Büyüköztürk, Çakmak, Akgün, Karadeniz and Demirel, 2010, p.94) . However, out of 1600 questionnaires sent to managers and teachers, a total of 1441 questionnaires were responded. After the invalid questionnaires were eliminated, 1284 questionnaires were included in the analysis. (41,7 %) were school managers. The proportion of female to male employees was similar across the schools with more male representation (62%) at vocational high schools and small representation (8,3 %) at pre-education schools. A total of 668 (52,1 %) were male while 616 (47,9 %) were female participants. The participants' educational backgrounds varied considerably. About 7,3 % of the participants had graduate (master's and doctoral) degrees, 82,3 % had under graduate (bachelor's) degrees, and 10,4 % had pre-licence degrees (two years of higher education). 25,4 % of the participants had 11-14 years seniority, 24,8 % had 21 years and above seniority, 17,1 % had 6-10 years seniority, and 13,7 % had 1-5 years seniority.
Instrument
In this research the data was collected by "Interpersonal Communication Skills Questionnaire" which consisted of 33 items. The questionnaire was, first, developed by Şahin (2007) (Cronbach's Alpha=, 79) . The questionnaire was adopted to gather data from teachers and managers. The questionnaire was designed as a five-point Likert scale ranging from strongly disagree (coded as 1) to strongly agree (coded as 5). The items of the questionnaire with factor loadings were given in table 1 below. Table 2 shows the results of the principal components factor analysis conducted with 229 questionnaires in order to provide validity. According to the results Kaiser-Meyer-Olkin Measure of Sampling Adequacy was found to be ,974. Bartlett's Test of Sphericity was found to be significant (=,00) (Akgül and Çevik, 2003, p. 428; Büyüköztürk, 2003, p.120; Hair, Anderson, Tahtam and Black, 1998, p. 99) . As a result of the analysis, the questionnaire consisted of 22 items dispersed in three factors: empathic sensitivity (10 items; Cronbach's Alpha=,96) reflective listening and feedback (7 items; Cronbach's Alpha=,94), and creating positive communication climate (5 items; Cronbach's Alpha=,92). The alpha coefficient of reliability of the whole scale was found to be ,97. All of the factor loadings of the items were greater than ,55 and explained 74,08 percent of the total variance.
Data Analysis
The data were analysed using quantitative analysis techniques. In the analysis SPSS package statistical program was used. In order to determine the views of both managers and teachers means, frequencies and standard deviations were calculated. Additionally, in order to find out whether managers and teachers' views differ in relation to their education background, school types, gender and seniority t-test and a One-Way ANOVA were utilized (Akgül and Çevik, 2003; Büyüköztürk, 2003; Büyüköztürk et al. 2010; Hair, Anderson, Tahtam and Black, 1998) .
FINDINGS
In this section the findings about the views of school managers and teachers about school managers' interpersonal communication skills in Turkey were presented. First school managers and teachers 'views were presented by comparison. Secondly, school managers' views were presented in relation to demographic variables. Thirdly, the views of teachers about school managers' interpersonal communication skills in regard to their demographic variables were presented. ,3437; 4,1730) , Reflective listening and feedback were reported as high in the second order by both of the groups ( X =4,0509; 3,9051) and finally empathic sensitivity were reported to be the last highly exerted skill by managers again by both of the groups ( X =4,0119; 3,8705). According to the means they thought that they were relatively more capable about creating positive communication climate compared the other two. Similarly they thought that they were capable about reflective listening and feedback more compared to empathic sensitivity. According to the data given in table 3, there are significant differences in relation to their positions about capability in empathic sensitivity [t(1282)= 3,68; p<,01], capability of reflective listening and feedback [t(1282)= 3,68; p<,01] and capability of creating positive communication climate [t(1282)= 4,90; p<,01]. The data show that administrators find themselves sufficient about capability of creating positive communication climate ( X =4, 34) at highest level compared to other two factors. In this factor teachers also reported that they had the same perception. The mean found in relation to teachers' views about managers' interpersonal communication skills in creating positive communication climate was ( X =4,17). Reflective listening and feedback skill ( X =4,05) was reported as the second highly sufficient capability which was also reported by teachers similarly ( X =3,90). In the third factor, school managers found themselves again highly sufficient but with a slight reduction in the mean scores ( X =4,01). Empathic sensitivity ( X =3,87) had the lowest mean score according to teachers' views. 2016 , Vol. 6, No. 8 ISSN: 2222 22 www.hrmars.com 2016 , Vol. 6, No. 8 ISSN: 2222 23 www.hrmars.com p<,01. On the other hand no significant difference was found about empathic sensitivity in the views of school managers. According to the results of Scheffe test, participants who had between 1 and 5 years seniority (X =4,2507) had more positive views than participants who had 21+ years of seniority( X =3,9776) by means of reflective listening and feedback. According to the results of Scheffe test, participants who had between 1 and 5 years seniority ( X =4,5469) had more positive views than participants who had between 16 and 20 years of seniority ( X =4,2510) and 21+ years of seniority (X =4,2299) by means of creating positive communication climate. ,9088) . Last of all no significant difference was found between the views of the participants about the capability of creating positive communication climate in relation to education backgrounds. The analysis shows that no significant difference was found between the views of the teachers about communication skills of the managers by means of seniority variable. 
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